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Unable to Verify the Body Form

Smarlissue™ Software - Body Form Not Detected

: Unable to verify the SmarTissue bady form 15 connected and initialized praperiy.

Click Retry to attempt to verify again or ciick Cancel ta end this application.

1. Double check that the body form USB cable is connected to the PC running the
SmarTissue software. If it is not connected, do so and select “Retry.”

2. If the body form is connected and you see the pop-up box, disconnect the USB
cord from the PC and wait several seconds. Reconnect the cord and select
llRetry"-

3. ifyou still experience issues, take the following steps specific to your Windows
Operating System.
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Body Form Not Detected (Windows XP)

1. If the “New Hardware Found
Wizard” doesn't automatically
launch and/or if the driver is not
shown under “Ports,” open the
Device Manager. Go to Control
Panel > System and click on the
"Hardware” tab.

2. Go to Contro! Panel and click on
“Add Hardware.” This will launch
the “Add Hardware Wizard."

3. Click on “Next.”
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Welcome to lhe Add Hardware Wizard

Tha wazard helps you

R O, 3‘1
|
o Ingtol soltware o suppont the hardware you add toyour |
computer

= Troubleshoot problems pou may be having with pour
hardware.

d}a I} youm havdware came wilh an melalistion CD,
il i recoemenced that you chick Cancel to
close this wizaed and use the manulacturen’s
[D 1o inatall thiz haidwasa,

To contnue. click Nexd.
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4. Select “Install the software
automatically” and click on “Next.”

5. Do not click on “Back” or “Cancel”
as the wizard searches.

6. When asked if you want to
continue installing the software,
click on “"Continue Anyway.”
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7. The wizard is now complete —
click on “Finish.”
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Completing the Found New
Hardware Wizard

The wiztrd hat firuthed mitading he software tor;

§ Asrtkano Miao

You are now ready to launch your
SmarTissue software. Go to your
desktop and doubie-click on the
SmarTissue icon to begin.

Clek Finith 10 ¢loae the varard.
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Body Form Not Detected (Windows 7,

1. Open the Device Manager by
going to Control Panel > System
and Security > System and
clicking on “Device Manager” at

the top left.

Ensure SmarTissue sofiware is
closed. Under “Other Devices”
right click Arduino Micro or
Arduino UNO and select “Update
Driver Software”. If Arduino is not
displayed, right click “Unknown
Device” and select “Update Driver
Software”.

Click on “Browse my computer for
driver software.”
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4. Click on “Let me pick from a list of

device drivers on my computer”
and click on “Next.”

5. Next select “Ports (COM & LPT)”
and click on “Next.”

6. Select Arduino Micro or Arduino
UNO and click on “Next.”
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7. If prompted, select “Arduino LLC” : A
as the Manufacturer and Arduino [Pt e St - Artins e S i
Micro or Arduino UNO R3 as the
Model and click on “Next.”

Sebect the device driver you want 1o install for this hardware,

$edect the manufacturer snd model of your hargware device pnd thes click Mert, B you his
s disk that conisny the drives you want (o imtall, cbck Have Disk.

Manufactuer 4|1 Modet
iStandlard peat typea) 11 ardunc Micre

Arduaeis LLL G 2rcduinncc BRI
rother |
Compag GSM Radic Card

BRE

8. If asked to continue installing the [ Uodate v Warmng | i )
driver, click on “Yes.”

| Installing this device driver is not ecammended because Windews
cannot venly that it u compatible with your hardware. Hthedmer s

nat compatible, your hard: will net wark ctly and your

|

computer might become ble or stop warking completely. Do you
ward to continue instaifing this driver?

Tissue Not Detected

SmarTissue™ Software - Tissue Not Detected

E Unabie to verify that a tissue is connected to the SmarTissue body form.

Chck Retry to attempt to verify again or click Cancel to end this application.

1. If you encounter this pop-up box, your SmarTissue Body Form is operational
but cannot detect an attached tissue. Double check the tissue data cable
connection as shown in the system set up. If the tissue was improperly con
nected, fix the connection and click “Retry.”

2. If the tissue is correctly connected and you still see this pop-up, select “Can
cel” to close the SmarTissue software and wait several seconds. Disconnect
the Body Form USB cable from the PC. Reconnect the cord and reopen the
SmarTissue software.

3. [f you still experience issues, follow the steps specific to your operating system
under “Body Form Not Detected”.
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Windows Produces an “Add New Hardware Wizard” pop-up box on Windows XP

1. When asked “Can Windows
connect to Windows Update to
search for software?” select “Yes,
this time only” and click on “Next.”

RS

Welcome ta the Found New
Hardware Wizard |

Window wall search for cuterd and updated roltware by
tooking on on the hardware installsion £,
the Windows LUpdate Web ile (with pous permettmon)
Blead o piivacy pofcy

. Of ony

Can'Windows connect to Windows Update 1o search for
softwasa?
{31 Yey. this me oy
T1¥en, now and every tme | conned a devica
o, not thes e

Chek Nent to eontrue,

@-u

2. On the next screen, select “Install
the software automatically” and
click on “Next.”

T N R ———————

Thet wazard helps you mztal software for
Arduro Moo

@ If yowr hardware came with an inztallation €D
o Boppy disk, nzail i how

‘Whal do you want the werard to do?

(5 Instal the soltware sutomatic sl [Fecormmerded)
(O Instald rom a st or specific locaton {Advanced)

Chck Meot 1 contrus.

[ <Boc Metr | | Concel

3. Do not click on “Back” or “Cancel”
as the wizard searches. Planse wait while the wizard tescher...

‘3‘ Ardurns Mitto
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4. When asked if you want to T e L e G
continue installing the software, 2 ;
click on “Continue Anyway.” I\ Tho ot o v o o i heeee:

Arduino Mico

haz not passed Windows Logo testing to verily its compatibity
with Windows P (Tel me why this lesting i moortart.}

Continuing your instaliation of this softwaie may impaic
o1 destabilize the coecl operation of your sysiem
either immediately ot in the futuwre. Microsoft sbiongly
racommends thal you stap thiz installation now and
contact the hardwate vendor for software that has
passad Windows Logo testing,

\Cmtiuuhrway | | 5TOP instatation |

B T e
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5. The wizard is now complete -
click on “Finish.”

Completing the Found New
Hardware Wizard

The wizeed has frithed nstaling the witvire for

3 Azduno Micro
[

Chick Finish ta close the wizard.
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Nerves contacted with the needle are not indicated on the software

1. It can be difficult to accurately and
repeatedly achieve proximity or
contact with a nerve. A slight “pop”
should be palpitated and nerve
proximity should be visualized
under ujtrasound to confirm nerve
proximity or contact.

2. Make sure that your Pajunk
Needle is properly connected to
the Needle Power Supply.

3. Ifyou are using a non-Pajunk
needle, ensure that the Universal
Needle Adapter is properly clipped
to a metallic portion of the needle.
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4. Ensure the black Tissue Data
Cable is connected to the Body
Form Data Cable.

5. If you still experience issues,
follow the instructions to check
the Body Form connection under
Troubleshooting - "Body Form Not
Detected”.
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No sound is heard when proximal to or in contact with the nerves.

1. The SmarTissue software utilizes
your PC speakers to provide
audio feedback. Make sure the
“Sound” toggle on the SmarTissue
software is turned “"On".

Mentor Overlay Orientation Sound ®
Show - Left m On

2. Also check your PC system
volume by clicking on the
speaker icon in the system tray or
adjusting the volume manually on
your speaker system.
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The Tissue Produces an Unrealistic Ultrasound Image

1. If you experience difficulty getting
a realistic ultrasound image, there
may be air in the vein or artery.
To check for air, stand body up on
its end and raise fluid lines all the
way above the body form.

2. Gently pull the vessels away from
the body form to make sure there
are no kinks. Gently pat the tissue
to make sure all trapped air has
escaped.

3. If an air bubble rises, squeeze
the vessel near the tip to release
the air. Use the pulse bulb or
syringe, depending on the vessel
to replace the air with fluid. If air
remains, refer to the “Refilling
Fluid Reservoirs” section.
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4. |f the ultrasound image you
are seeing is not optimal, reset
to vascular settings or defauit
settings by turning your machine
“off" and then “on.”

5. It may be necessary to adjust
the gain, depth, penetration, and
exam settings on the ultrasound
machine to achieve a very realistic
image.
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Other Issues with Software Functionality

1. If you experience any issues with
the software launching or any
other unexpected behaviors, close
the application and restart the
software.

Seiwdt [Fntie™ sffvnne

Selot Frocertsl S

2. If you still experience issues,
disconnect the USB cord from
the PC and wait several seconds.
Reconnect the cord.

3. If you still experience difficultly,
restart your computer. Make
sure the body form USB cable is
plugged into the computer and
that the tissue’s data cable is
plugged into the body form.
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4. Finally, like during System Setup,
verify that the driver for the body
form is installed via the Control
Panel.

For Windows 7 and 8, go to the
Control Panel > System and
Security > System > Device
Manager.

For Windows XP, go to Control
Panel > System > Hardware >
Device Manager. Look for Arduino
Micro or Arduino Uno under
“Ports”.

If it is not there, go to “Body Form
Not Detected” on page 24 for
detailed instructions.

5. Or v “have verified that the
boo. is re-initialized, launch
the Sma: lissue software. If you
continue to experience issues,
contact Customer Support.
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